
C R O S S - C U L T U R A L  C O M M U N I C A T I O N
C H E C K L I S T

be willing to put in a lot of time and effort
in meetings choose a location with minimum noise
distraction
use visuals(charts, handouts, drawings,)
don’t use slang
use simple language
get to know different behaviors
be aware of racism and discrimination
be aware of your own positions and privilege
know yourself and your biases
stay open-minded and patient

T R A N S L A T I O N  C H E C K L I S T
look at the person you are
communicating with
speak slowly
make notes
use pictures, body language and
gestures
speak at a normal volume
enunciate
be clear!

Use cross-cultural
communicat ion when you
a r e  s p e a k i n g  w i t h ,
listening to or writing
for someone who speaks a
different language, or
who has a  different
c u l t u ra l  u p b r i n g i n g .
This way, you can avoid
misunders tand ing  and
unneccessary conflict.
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